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Senator Siewert asked:

What is being done to ensure people with disability understand what being an
accredited/endorsed/approved service provider means?

Answer:

The National Disability Insurance Agency (NDIA) produces a number of fact sheets and
resources to assist participants in implementing their plan. Participants are given information
and assisted by NDIA staff in implementing their plan. The fact sheet Choosing a provider
includes information on registered providers and is available at:
www.ndis.gov.au/document/503.

A list of registered providers of supports is updated regularly on the National Disability
Insurance Scheme (NDIS) website at www.ndis.gov.au/providers/registered-service-

providers.
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